National Taiwan Museum International Docent Training Program
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o EWAGLARMY ~ &M ¥ ERE X L IR (Docents were described as
friendly, enthusiastic, and highly professional.)

=

o EWHPFH ~pFE5I4 2 F gy (Explanations were clear,
engaging, and informative.)

o HEN FLIFREEMEH A T+ L (Visitors appreciated the depth and
richness of the tour content.)

o FI"F3 ZEWF T ) F7 BRI 5 F (Foreign visitors highlighted the
high quality of multilingual tour services.)

o (- ) EWd ML pim Ry A4 R 24 (Tour arrangement, pacing,
and route planning were generally well-received.)
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( J/» = ) Becoming a volunteer tour guide has made me look forward to spending my time at the

museum on Sundays. Alongside other docents, we greet and guide visitors around the site and always
show our appreciation by thanking them “for spending their Sunday afternoon with us”. I have learnt
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that tour guiding at the National Taiwan Museum will always be a relevant service to have, as many
international tourists usually rate their knowledge of Taiwanese history very low. No session is the
same, so what | get out of tour guiding is constantly improving my public speaking and customer
service skills. I learn a lot not only from audience feedback, but also from fellow peers, docents, the
museum staff. It emphasises this volunteer experience as a big community project, that it takes a
village to promote Taiwanese culture and history.
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